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Introduction 

James Evans (2008) pointed out that usage of print resources was decreasing.  

Researchers were using more electronic resources to browse results, search by topic, and use 

hyperlinks.  Through the hyperlink method, researchers tended to click on hyperlinks within 

electronic databases until they would get to the source pointed out by the hyperlinks.  Evans 

(2008) alluded to the fact that when researchers were presented with more articles through their 

electronic searches, they tended to gravitate more towards the newer sources presented.   

Problem 

Warren Davies (2010), a master’s student at the University of East London, conducted 

research through the Internet for a study guide he was writing for psychology students on 

management, planning, and productivity.  Davies came across a 2005 study discussed on Tim 

Ferriss’ website about  a psychiatrist at King’s College in London who had administered IQ tests 

to distracted participants.   

Ferriss (2007) pointed out that the participants distracted by email and ringing phones 

had lower IQ scores than people who were high on marijuana.  The 2005 study being referred to 

was by Dr. Glenn Wilson, a psychologist and not psychiatrist, who had nothing to do with 

marijuana studies (Wilson, 2010).  Unfortunately, the research findings were exaggerated and 

traveled all over the world through the Internet.  Wilson had never published his 2005 findings 
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until he posted a document in January 2010 on his website to discredit the misinformation BBC 

and other sources had published (Wilson, 2010).   

Analysis 

Wilson (2010) performed an informal study on eight Hewlett Packard employees during 

quiet and noisy conditions.  By using parallel forms of a matrices-type IQ test, Wilson (2010) 

was able to test the participants' IQ with respect to sex, order of test conditions, and order of IQ 

test forms. Wilson (2010) also measured the skin conductance, heart rate, blood pressure and 

self-reported stress ratings.  Wilson (2010) found that the overall effects of distraction on IQ 

through technological distraction showed that mean scores dropped from 143.38 achieved under 

quiet conditions to 132.75 under "noisy" conditions. 

In order to find out about the errors in Ferriss’ article and in at least six other sources, 

Davies (2010) conducted more searches on the Internet which showed discrepancies within the 

sources about Wilson’s study.   Through a cursory search by using Davies’ terms “e-mail” and 

“marijuana” on a university library’s online serials service, the following results were similar to 

those sources that Davies discussed in his findings: 

Record: 1 

S&MM Pulse. 

Sales & Marketing Management | 2005-10157:10, | 1(1) | ISSN: 01637517 | TEXT messages (Telephone 

systems); TELECOMMUNICATION systems; ELECTRONIC mail systems; INTELLIGENCE levels; 

INSTANT messaging; PREPAREDNESS | Description: Publication Type : Periodical Language : English 

AN : 18805539 Abstract :The article states that according to a survey by TNS Research and Hewlett-Packard, 

modern communications, including e-mails and text messages, cause temporary intelligence quotient loss that 

surpasses that suffered by marijuana users. Checking e-mails or typing in instant messages temporarily 

knocks 10 points off workers' intelligence, and the constant readiness to reply to these interruptions reduces 

productivity and performance. 

 

Record: 2 
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Push(y) E-Mail. 

Technology Review | 2005-07108:7, | 18(0) | ISSN: 1099274X | ELECTRONIC mail systems; 

EMPLOYEES; COMMUNICATION; DATA transmission systems; HEWLETT-Packard Co.; WILSON, 

Glenn | Description: Publication Type : Periodical Language : English AN : 17785549 Abstract :This article 

reports on a study commissioned by Hewlett-Packard on the effect of e-mail on people. When it first entered 

the workplace, e-mail was thought to be an asynchronous mode of communication. That, in fact, was part of 

what made it so appealing: unlike the telephone, an e-mail could be safely ignored until you wanted to reply 

to it. But before long, workers were expected to monitor incoming e-mail, much of which was time sensitive. 

Glenn Wilson, a psychologist at the University of London, conducted tests involving 80 British workers and 

claims that technological distractions make workers temporarily dumber by 10 IQ points--that is, more than 

two times dumber than if they were smoking marijuana. 

 

Record: 3 

Study offers dope on e-mail madness. 

B to B | 2005-06-1390:7, | 65(0) | ISSN: 15302369 | EMPLOYEES; ELECTRONIC mail systems; DATA 

transmission systems; LABOR productivity; INTELLIGENCE levels; MARIJUANA | Description: 

Publication Type : Periodical Language : English AN : 17414576 Abstract :The article informs that e-mails 

has a more detrimental effect on British workers' intelligence quotient (IQ) than smoking marijuana. 

According to a Hewlett-Packard study conducted by TNS Research, the IQ of workers who tried to juggle e-

mail messages and other work fell by 10 points-more than double the four-point fall seen after smoking pot, 

and about equal to missing a full night's sleep. The study also found half of workers respond to an e-mail 

within an hour, and the constant interruptions reduce productivity and leave people feeling tired and 

lethargic. In addition, one in five workers breaks off from a business or social engagement to respond to a 

message. The IQ drop was more significant in men in the study, which was conducted with 1,100 people. On 

the other hand many companies listed in the Dow Jones industrial average are taking a beating in the 

reputation department. 

 

Record: 4 

Letters, Faxes & E-Mail Marijuana's benefits are being overlooked. [Home Edition] 

PETER BOWERMAN | The Atlanta Constitution ( Atlanta, Ga. ) | 1999-04-20 | A.12 

 

 These results quickly showed that the type of source is not the problem.  Truitt (2009) 

points out that the problem may be within us.  We may take a study and reduce it to what Truitt 

(2009) calls “snippets without having considered their overall context”.  In Davies’ case, the 

mass media had taken an article from a source , for example BBC, and had combined facts in a 

way that caused the story to end up being exaggerated far beyond what was originally performed 

for Hewlett Packard.  Getting to the answer for your research requires you to ask the four “W”’s: 
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What; Who; Where; When (Weldon, 2005).  If we could answer those questions within our 

projects, we may be able to get to the heart of what we truly seek. 

Davies (2010) discussed the possibilities of others’ research that could be ruined if using 

sources with this type of “destructive” data.  Davies (2010) stated that “everyone is guilty of not 

checking their sources.” Davies tried to contact some of the sources that he had found with 

incorrect information so that they could update the information for future researchers who would 

want to use their articles (Davis, 2010). 

Conclusion 

Even when we ask the four “W”’s, we should be a little skeptical of the research we find 

until we have enough evidence to make our conclusions.  Davies (2010) used the Internet which 

is an electronic method of gathering sources for a particular topic.  If he had also used his 

university library’s online serials service, he would have found similar articles discussing a study 

that did not exist, as shown through the cursory search using Davies’ search terms.   

All of this could mean that we should not exclude the printed source when conducting 

research which permits serendipitous discoveries.  Truitt (2009) proposed an interesting thought 

that scholarly research through keyword searches could be giving researchers digitized texts with 

thoughts from primary sources that would allow the researcher to not have to find and 

understand the concepts in their primary sources.   They would be out of context and could easily 

turn into articles with exaggerated content not true to the original sources. 
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